Resident Parking Scheme (Q&A) 
What is a Resident Parking Scheme (RPS)? 
Willoughby City Council operates a Resident Parking Scheme that gives parking priority on the street to residents who cannot park on their own property. The Resident Parking Scheme allows eligible residents to obtain a parking permit to park without time limits in a Resident Parking Zone, in their Area. Resident parking zones are identified by parking time limit signs which display additional wording such as: 
“Permit Holders Excepted Area RA#” 
Why is there a need for the Scheme?  
The need for a Willoughby Resident Parking Scheme is partly due to the numerous regional facilities and institutions contained within our boundaries. Given the pressure placed upon parking as a result of these attractors Willoughby City Council operates a Resident Parking Scheme in order to better cater for the parking needs of our residents. 
What are the benefits of RPS? 
The scheme gives preference to residents who live in an RPS area, where there is often competition for parking spaces with commuters or visitors to the area. 
[bookmark: _GoBack]A one-hour, two-hour or four-hour time limits will apply to vehicles without a permit, within the sign-posted time limits, encouraging the regular turnover of spaces and discouraging long term parking. 
Resident parking permits do not guarantee parking availability, but do provide a comparative advantage for residents. 
What authority does Council have to operate the Scheme?  
This Scheme, operated under NSW legislation, gives an on-street parking priority to eligible residents who cannot park on their own property. The Scheme allows eligible residents to obtain a parking permit to park without time limits in a Resident Parking Zone, in their Area. 
Do I have to be a resident of Willoughby City Council to receive a permit?  
Yes. Resident parking permits are only issued to residents for the parking area in which they live. Permits cannot be issued to businesses, non-resident landlords, hotel or hostel guests, or to the occupants of serviced apartments.  
Am I eligible for a permit? 
If you are a Willoughby resident living in a RPS area, you may be eligible to apply for a Residential Parking Permit for up to a maximum of three permits for Torrens Title, and two permits for Strata Title. There is no entitlement under Strata Title Buildings with DA approved after June 1998. The number of permits you may be entitled to depends on whether you have any off-street parking spaces on your property (refer to the link: https://www.willoughby.nsw.gov.au/Residents/Parking-and-transport/Parking/Parking-permits/Residential-parking-permits/Apply-for-a-residential-parking-permit
How many parking permits can I have?  
Please refer to the document “Residential Permits Eligibility and Criteria” for details. 
How do I apply for a parking permit?  
Residents get a parking permit by applying to the Council and paying the set fee. When applying for a resident parking permit you must provide documentary proof of where you live and proof of your legal connection with the subject car. Accordingly, you must: 
1. Provide originals of at least two of the following documents showing your home address and that this is in the resident parking area: 
· current driver's licence 
· tenancy documents in your name 
· your name on the electoral roll 
· utility account (gas, electricity, water etc.) 
· bank or credit card statement 
· current vehicle registration paper 
· home/contents insurance 
· rental bond board receipt. 
2. Produce the vehicle's registration papers showing that it is registered to you. Note: Parking permits cannot be issued for a truck, a bus or for an unregistered vehicle. The Council cannot issue a resident parking permit to a non-resident, even if they are a ratepayer of the City of Willoughby or if they run a business in the City. 
What if I bring a business vehicle home?  
Yes, as long as the relevant documentations can be provided to Council for validation. 
Which vehicles are eligible?  
Cars, utilities, station wagons and small vans registered in the name of the resident/ business vehicle. Boats, caravans, trucks, buses, tractors, trailers and heavy vehicles are not eligible for permits. If your vehicle is not registered, the parking permit will be rendered invalid, regardless of expiry date. 


How much does a resident parking permit cost?  
Current costs are posted on the Council’s website https://www.willoughby.nsw.gov.au/Council/Policies-and-publications/Publications/Fees-and-Charges , or can be obtained by calling the Council on 9777 1000 during office hours. 
Why is there a fee for a resident parking permit?  
The introduction of a new parking scheme will make it easier for you to park but the scheme will cost money to set up, run and enforce, therefore a small charge is made to cover administration of the proposed system. Permit fees partially offset the cost of issuing permits and maintaining resident parking signage. The residents who benefit from prioritised parking contribute towards the cost of running the scheme. 
What happens if I buy a new car?  
Permits are not transferable and therefore residents must apply for a replacement permit when they change vehicles. Additionally, the resident must destroy the old permit prior to disposal of the vehicle, and must notify Council of the disposal of the vehicle. 
What about visitors?  

Residents within a RPS area may apply for a visitor’s permit on behalf of a visitor. A visitor’s permit offers the same exemption as a resident permit. However, the fees are different and there is generally a maximum 30 visitor permits are issued to one resident/ per household per year. 
Will owning a parking permit guarantee me a space outside my home?  
No. The Residents Parking Scheme does not allow residents to reserve parking spaces. However, by reducing the parking pressure from commuters, and others, in the area, it is much more likely that residents will be able to find parking spaces near to their homes. 
I have regular visitors to my home who care for me / my children, can I obtain a Permit for these people? 
Each individual situation is assessed on its merit with the provision of relevant documentations requested by Council for assessment.  
Will the scheme make it easier to park at night?  
Often problems at night occur in areas where off-street parking is limited and there is just not enough space for the amount of adjacent resident cars. The residents parking scheme will only prevent commuter and long-stay parking during the hours of operation. It will not assist at night time when the parking pressure is created by residents’ vehicles only. 
What happens next? 

Council’s Traffic and Transport team will review all submission and make changes to the proposal if necessary. 

The survey results and the community consultation feedback will also be reviewed by the Willoughby Traffic Committee, which is made up of representatives from Council, 
Transport for New South Wales, NSW Police Force, and bus operator. The Committee will then make a recommendation to Council as to whether the parking restrictions should be changed or not, which Council will consider (along with the survey results) before making a final decision. 

It is anticipated that a decision will be made by March 2024 for implementation if approved by Council. 
 
