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Communication Methods 
 
 
Day Street Reserve Landscape Improvements – Community Consultation 
 

 
STAKEHOLDER COMMUNICATION METHOD 

When Closing Date 
For Comment 

1.  Local Residents 
- Survey accessible on Council’s Website at  
  “Have Your Say Willoughby” 
- Post on Council’s Facebook page 

26/09/18 

17/10/18 

2.  845 Pacific Highway Email sent to Strata Manager & on-site meeting 05/10/18 

3.  Park Visitors Notification displayed in reserve 26/09/18 

4.  Progress Association  Letter sent. 26/09/18 

5.  Councillors Update included in weekly Councillor Email 20/09/18 

 



 

Respondents 
 

- 3 people completed the online survey. 
- On site meeting with Owners and Strata Manager of 845 Pacific Highway 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Comments Received 

(Edited from respondents own words) 
 

 
Do you or your family ever visit Day Street Reserve? 

 
 Yes  Survey (2) 

 No  Survey (1) 

 

 
Why don’t you visit Day Street Reserve? 

 
 It is not close to me  Survey (1) 

 

 
What facilities do you use at Day Street Reserve? 

 
 As a thoroughfare  Survey (2) 

 Seating  Survey (2) 

 

 
What do you like about Day Street Reserve?  

 
 Great place to spend 5 minutes outside  Survey (1) 

 Close to where I work  Survey (1) 

 

 
Is there anything you dislike about Day Street Reserve? 

 
 It is in a state of disrepair  Survey (1) 

 Water point which is dangerous and a trip hazard  Survey (1) 

 Smokers hang out there  Survey (1) 

 

 
What improvements would you like to see at Day Street Reserve? 

 
 More seating  Survey (3) 

 Improved grassed area  Survey (2) 

 Remove water point – it is dangerous and a trip hazard  Survey (2) 

 Path across where people regularly walk  Survey (1) 

 Planted out with natural vegetation to create a natural bush feeling  Survey (1) 

 Create a place where people can sit and relax  Survey (1) 

 Upgrade and relocate the existing bin. Perhaps install signs to deter smoking  Meeting (1) 

 

 
What is your postcode?  

 

 2064  Survey (1) 

 2066  Survey (1) 

 2077  Survey (1) 

 

 
How did you find out about this survey?  

 

 Sign on site  Survey (2) 



 

 Facebook  Survey (1) 



 

 
 
 
 
 
 
 
 
 
 

 
Appendix 



 

 

Website Survey 
 

Day Street Reserve - Landscape Improvements Survey 
 

Tell us here what landscape improvements you would like to see. 


1. Do you or your family ever visit Day Street Reserve? 

Yes (go to question 3)                No (go to Question 2) 
 

2. If no, why don’t you visit Day Street Reserve? 
 

3. If yes, what facilities do you use at Day Street Reserve? 
 

 As a thoroughfare 

 Seating 

 Other 
 

4. What do you like about Day Street Reserve? 
 
5. Is there anything you dislike about Day Street Reserve? 

 
6. What improvements would you like to see at Day Street Reserve? 

 
7. What is your postcode? 

 
8. How did you find out about this survey?  

 

 Letter 

 Website 

 Sign on site 

 Word of mouth 

 Facebook 

 Community Group 

 Other



 

Notification 

 
Letter to Progress Association 

 
 

COMMUNITY, CULTURE AND LEISURE DIRECTORATE 
Culture and Leisure Branch 

 
26th September 2018 

 
 
 
 
 
 
 
 
 
 
Dear Ms Freudenstein-Hayes 
 
RE: DAY STREET RESERVE LANDSCAPE IMPROVEMENTS 
 
Council would like to produce an Improvements Plan for Day Street Reserve, Chatswood.  
 
We have installed site signage at Day Street Reserve asking for users thoughts on the reserve and 
how they think it could be improved. We would also like the thoughts of the Chatswood West Ward 
Progress Association on how the reserve could be improved.  
 
Please answer our quick online survey at www.haveyoursaywilloughby.com.au or by writing to 
Council with your comments addressed to Council’s Open Space Projects Officer, Meredith 
Paterson via email to email@willoughby.nsw.gov.au by 5pm Wednesday 17th October 2018. 
 
All comments received will contribute to the formation of a Draft Plan for the reserve. 
Once prepared, all respondents will have an opportunity to comment on the Draft Plan.  
 
Please contact Council on 9777 1000 if you have any questions about this project.  
 
 
 
Yours sincerely 
 
 
 
 
 
 
Julie Whitfield 
OPEN SPACE CO-ORDINATOR 
 
 
 

http://www.haveyoursaywilloughby.com.au/
mailto:email@willoughby.nsw.gov.au


 

  
Notification Signage 



 

Facebook Post 01.10.18 
 

 
 

 

 
 


